
gfu/Ls k|ltj]bg kq
cf=j= )&&÷)&* -klxnf] rf}df;Ls_ 

t'nl;k'/ pkdxfgu/kflnsfsf] ;fj{hlgs ;'g'jfO{ sfo{qmdsf nflu gfu/Ls k|ltj]bg kq



gful/s k|ltj]bg kq s] xf]

;/sf/L sfof{nox?n] k|jfx u/]sf] ;fj{hlgs ;]jfx?sf] sfo{ ;Dkfbg

ub{5g . o;/L ;DkGg ePsf] sfo{df gful/sx?sf] k|ToIf÷ck|ToIf ?kdf

;xeflutf x'G5g . ;]jfu|fxLx?n] ;]jfx? u|x0f ubf{sf] k|ToIf cg'ejnfO{

;d]l6g] ul/ d"Nof+sg sfo{df pgLx?nfO{ klg ;xeflu agfpg]

;xeflutfTds ;j]{If0f k4lt ckgfO{ gful/s ;dfh jf gful/s ;dfh

;+:yfaf6 hfgsf/L lnO{ ;f]sf] cfwf/df ;DalGwt sfof{nosf] d"NofÍg ul/

k[i7kf]if0f ug]{ kl/kf6LnfO{ Citizen Report Card (CRC) elgG5 .

2



CRC lsg ug]{ < 

cfkm"n] k|jfx u/]sf] ;]jfaf6 hgtf nfeflGjt ePsf

5g\÷5}gg\ <

cfjZos dfqfdf ;]jf k|jfx ePsf] 5÷5}g <

cfjZos ;]jfu|fxLx?n] ;]jf k|fKt u/]sf 5g\÷5}gg\<

;]jf u'0f:t/Lo 5÷5}g <

;'wf/sf If]qx? sxfF 5g\ < 
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!= ;]jfsf] ;Gt'li6

!=! tkfO{ o; sfof{nosf] ;]jfaf6
;du|df sltsf] ;Gt'i6 x'g'x'G5 < 

;Gt'i6 -@!Ü_ 

7Ls} -^@Ü_ 

c;Gt'i6 -!&Ü_ 

!=@ ;]jf lnbf+ sd{rf/Lsf] 
Jojxf/k|lt tkfO{ sltsf] 
;Gt'i6 x'g'x'G5 <

;Gt'i6 -@%Ü_ 

7Ls} -%&Ü_ 

c;Gt'i6 -!*Ü_ 

!=#= ;]jf lnbf+ sfof{nodf
tkfO{nfO{ hgk|ltlglwx?sf] 
Jojxf/ s:tf] nfUof] <  

/fd|f] -!(Ü_ 

l7s} -^%Ü_ 

c;Gt'i6 -!^Ü_ 



@= ;]jfsf] lgoldttf -gful/s a8fkqdf pNn]v eP cg';f/_ 

@=! tkfO{n] k|fKt ug'{kg]{ ;]jfdf nfu]sf] ;do 
k|lt slQsf] ;Gt'i6 x'g'x'G5 <              

;Gt'i6 –!$Ü_

7Ls} -^)Ü_

c;Gt'i6 -@^Ü_ 

@=@ sfof{no lgoldt ?kdf - sd{rf/L / 
hgk|ltlgwLsf] pkl:ylt, ;do kfngf, 
sfo{r':ttf _ ;~rfng ePsf] 5 eGg] s'/fdf
sltsf] ljZj:t x'g'x'G5 < 

ljZj:t -@$Ü_

7Ls} -^!Ü_

ljZj:t -!%Ü_ 



;]jfsf] lgoldttf=========qmdz

@=# tkfO{n] ;]jf lng hf“bf cltl/Qm /sd
ltg{' eof] <   slt ltg'{ eof] <                               

lt/]sf] 5}g -()Ü_

Psbd} sd -&Ü_ 

w]/} lt/]sf] -#Ü_

@=$ o; sfof{non] ;fj{hlgs rf;f] tyf
;d:of ;dfwfg ug{ cf};t slt lbg nufpg] 
u/]sf] 5 < s] sfdsf] nfuL < 

 ! lbg -@)Ü_

 @ lbg -#(Ü_ 

 w]/} lbg -$!Ü_ 



#= ;]jfk|ltsf] hgljZjf;

#=! o; t'nl;k'/ pkdxfgu/kflnsfn] lbg] 
;]jfk|lt tkfO{ sltsf] ljZj:t x'g'x'G5 <             

ljZj:t -!$Ü_ 

7Ls} -^%Ü _ 

cljZj:t -@!Ü_

#=@ o; sfof{non] k|bfg ug]{] ;]jfsf] af/]df
tkfO{nfO{ hfgsf/L 5 <

5 -!)Ü_ 

7Ls} -$)_ 

5}g -%)Ü_ 



#= ;]jfk|ltsf] hgljZjf;=========qmdz

#=# o; sfof{nodf sfo{/t sd{rf/Lk|lt
tkfO{sf] ljZjf; slQsf] 5 <   

w]/} -&Ü_ 

7Ls} -&!Ü_ 

ljZjf; 5}g -@@Ü_ 

#=$= o; t'nl;k'/ 
pkdxfgu/kflnsfsf hgk|ltlgwLx? 
k|lt tkfO{sf] ljZjf; slQsf] 5 < 

w]/} -!)Ü_ 

7Ls} -&&Ü_ 

ljZjf; 5}g -!#Ü_ 

5 -#)Ü_ 

5}g -%)Ü_ 

clncln yfxf 5 -@)Ü_ 

#=% o; sfof{non] ljkGg ju{sf] nflu
5'6\ofPsf] ;]jf tyf ah]6 ;lx tl/sfn] 
k|of]u ePsf] yfxf kfpg' ePsf] 5 <



$= ;]jfsf] u'0f:t/ 

$=! o; sfof{noaf6 ;]jf ln+bf

sfof{non] lbPsf] hfgsf/Laf6 slQsf] 

;Gt'i6 x'g'x'G5 <   

;Gt'i6 -$&Ü_ 

sd ;Gt'i6 -#$Ü_ 

c;Gt'i6 -!(Ü_ 

$=@ tkfO{ o; sfof{nodf cfp“bf
s;sf] ;xof]u lng'eof] <                             

cfkm} -*!Ü_ 

ufpFsf cu'jfsf] -*Ü_ 

dWo:ystf{ jf

sfof{nosf sd{rf/Lx?sf] 

-!!Ü_ 

$=# o; sfof{nodf tkfO{n] Pp6f
sfdsf] nflu slt k6s cfpg' k/]sf] 
5 <                 

 ! k6s -#@Ü_ 

 @ k6s -#(Ü_ 

 ;f] eGbf j9L -@(Ü_



%= ;]jf ;DaGwL hfgsf/L 

%=! sfof{nosf] ef}lts cj:yf s:tf] 5 <                                             

clt /fd|f] -*Ü_ 

7Ls} *%Ü_ 

g/fd|f] -&Ü_

%=@ sfof{nodf ePsf] gful/s a8fkq
af/] tkfO{nfO{ hfgsf/L 5 <

5 -!%Ü_ 

cf+lzs hfgsf/L 5 -@(Ü_

s'g} hfgsf/L 5}g -%^Ü_ 



%= ;]jf ;DaGwL hfgsf/L===============qmdz

%=# sfof{no / ;]jfuf|xL aLrsf] 
;DaGw s:tf] b]Vg' eof] <

clt /fd|f] -!)Ü_ 

7Ls} -&%Ü_ 

vf;} /fd|f] 5}g -!%Ü_

%=$ o; t'nl;k'/ 
pkdxfgu/kflnsfaf6 ;~rfng
ul/g] ;fj{hlgs sfo{qmddf
;LdfGts[t ju{sf] pkl:ylt slt
k|ltzt;Dd x'g] u/]sf] 5 <

@) k|ltzt hlt -#%Ü_

%) k|ltzt eGbf dfly

-!%Ü_ 

 yfxf 5}g -%)Ü_

%=% o; kflnsfn] lgdf{0f ug]{ lglt
lgdf{0f k|s[ofdf ;a}sf] k|ltlglwTj
ePsf] 5 <    

5 -@)Ü_ 

7Ls} 5 -#*Ü_

k|ltlglwTj ;fx|} 

sd 5 -$@Ü_ 



^= gful/s a8fkq÷ph'/L k]l6sf ÷ u'gf;f] ;'Gg] clwsf/L 
;DaGwdf

^=! tkfO{sf] ljrf/df ;]jfu|fxLn] 
gful/s a8fkqsf] pkof]u s'g
xb;Dd u/]sf 5g\ < 

w]/} -#)Ü_ 

sd -%)Ü_ 

u/]sf] 5}g -@)Ü_ 

^=@ tkfO{sf] ljrf/df ;]jfk|bfosx?n] 
gful/s a8fkq cg'?k slt xb;Dd
;]jf k|bfg u/]sf] h:tf] nfU5 <

w]/}} -!)Ü_ 

7Ls} -&^Ü_ 

clt sd -!$Ü_ 

^=# tkfO{sf] ljrf/df ph'/L k]l6sfsf] 
pkof]u s'g xb;Dd ePsf] 5 <                        

w]/} ePsf] 5 -&Ü_

7Ls} ePsf] 5 -^)Ü_ 

ePs} 5}g -##Ü_



gful/s k|ltj]bg kq !=
l;kmfl/; ;DaGwLM

!=! l;kmfl/;sf] nflu rflxg] cfjZos
sfuhftx?sf] k|i6 hfgsf/L kfpg' eof] <            

kfPF -&!Ü_ 

7Ls} kfPF -@)Ü_ 

:ki6 kfOg -(Ü_ 

!=@ s'g} l;kmfl/;sf] nflu nfUg] b:t'/ afx]s 
cltl/St /sd lbg' k¥of] <  slt /sd
lbg'eof] <               

lbPF -*Ü_

yf]/} lbPF -)Ü_  

dfluPg / lbOPg klg –(@Ü_ 



gful/s k|ltj]bg kq !=

l;kmfl/; ;DaGwLM =====================================qmdz

!=# Toxfaf6 lbg] l;kmfl/; ln+bf s;sf] 

;xof]u lng'eof] <                           

cfkm}+ -&(Ü_ 

dWo:ystf{ jf sfof{nos} 

dfG5] -!$Ü_ 

g]tf ÷cu'jf -&Ü_

!=$ /fh:j, z'Ns tyf b:t'/ sf]–s;;+u 
p7fpg] ub{5g\ <                               

;a};FFu s/ p7fpF5g\ -()Ü_

;Lldt JolQm ;Fu dfq s/ 

p7fpF5g\ -^Ü_ 

w]/} jSof}tf /xg] u/]sf] 5 -$Ü_



@= k"jf{wf/ tyf ;/;kmfO{ ;DaGwLM

@=! sfof{nodf ;/;kmfO{sf] cj:yf
s:tf] 5 <

/fd|f] -@%Ü_ 

7Ls} -&)Ü_ 

v/fa -%Ü_

@=@ sfof{nodf ;/;kmfO{ ;DaGwL
u'gf;f] ubf{ To;dfly sf/jfxL
slQsf] ul/G5 <          

t'?Gt} x'G5 –$(Ü_ 

k6s k6s eg]kl5 dfq} 

x'G5 -#*Ü_ 

hlt eg]klg x'Gg -!#Ü_

@=# tkfO{sf] ljrf/df o; kflnsfn] 
;/;kmfO{ tyf hg:jf:Yo ;DaGwL
sfo{qmd s] s:tf] lsl;dn]] u5{ <

lgoldt / /fd|f] ;+u -

%%Ü_

 7Ls} u5{ -#^Ü_ 

lgoldt ?kdf ub}{g-(Ü_ 



@= k"jf{wf/ tyf ;/;kmfO{ ;DaGwL======qmdz

@=$ tkfO{sf] kflnsfdf ljsf; 
lgdf{0fsf] l:ylt s:tf] 5 <

/fd|f] -^ Ü_ 

7Ls} -&)Ü_ 

v/fa -@$Ü_ 

@=% o; kflnsfaf6 ;~rfng u/]sf 
of]hgfx? slQsf] k|efjsf/L 5g\ < 

 k|efjsf/L 5g\ -^Ü_

7Ls} 5g\ -^&Ü_ 

k|efjsf/L 5}gg\ -@&Ü_ 

@=^ of]hgfsf] lan e'QmfgL lbg] 
Joj:yf s:tf] 5 < 

;xh -!$Ü_ 

7Ls} -^!Ü_ 

cK7of\/f] -@%Ü_ 



@= k"jf{wf/ tyf ;/;kmfO{ ;DaGwL======qmdz

@=& of]hgfx? hfrkf; ubf{ 
k|fljlwsx?nfO{ /sd lbg'k5{ <

kb{}g -%)Ü_ 

dfu]/} lnG5g\ -@&Ü_ 

/sd glbP cK7\of/f] 

kf5{g\ -@#Ü_

@=* of]hgf ;~rfng ubf{ 
k|fljlws ;xof]u slQsf] kfpg' 
eof] < 

;lhn} kfOof] -##Ü_ 

slxn] sfFxL kfOof] -$^Ü_

dfu ubf{ klg kfOPg-

@!Ü_ 

@=( ljsf; lgdf{0fsf af/]df
hfgsf/L dfUbf kfpg' x'G5 < 

 ;lhn} kfOG5 -!@Ü_

;f]w]kl5 kfOG5 -^&Ü_

;f]w]klg kfOb}g -@!Ü_ 



@= k"jf{wf/ tyf ;/;kmfO{ ;DaGwL======qmdz

@=!) :yfgLo txsf] cfrf/;+lxtf
kfngf ePsf] 5 < 

kfngf ePsf] 5 -!@Ü_

 7Ls} kfngf ePsf] 5 

-&$Ü_ 

slQ klg kfngf ePsf] 

5}g -!$Ü_ 

@=!! of]hgf ;~rfng ubf{ o; kflnsf
jf6 slQsf] ;xof]u kfpg' ePsf] 5 < 

 w]/} ;xof]u kfPsf] 5' -!%Ü_

 7Ls} ;xof]u kfPsf] 5' -^)Ü_

 lg?T;flxt ul/G5 –@%Ü_ 



#= o; sfo{fnosf] tn lbOPsf ljljw kIfx?df tkfO{sf] 
cg'ej s:tf] 5 <

#=! cfly{s >f]tsf] cj:yf
s:tf] 5 < 

cfjZos >f]t pknAw

-@$Ü_ 

sd >f]t pknAw-&)Ü_

clt sd >f]t pknAw

-^Ü_ 

#=@ sfd ug]{ k|0ffnL / 
k|lqmof s:tf] 5 < 

clt ;/n -*Ü_ 

7Ls} -*@Ü_ 

hl6n -!)Ü_ 

#=# sfof{nodf ePsf
sd{rf/Ldf ;Lk s:tf] 5 < 

cfjZos ;Lk 5

-^(Ü_

cfjZostf eGbf sd 5 

-@%Ü_ 

;Lk lgs} sd 5 -^Ü_ 



#= o; sfo{fnosf] tn lbOPsf ljljw kIfx?df tkfO{sf] 
cg'ej s:tf] 5 < ====================qmdz

#=$ o; kflnsfsf
hgk|ltlglwx?sf] l;k / 
Ifdtf s:tf] 5 < 

cfjZos ;Lk 5 

-^&Ü_

cfjZostf eGbf

sd 5 -@%Ü_ 

;Lk lgs} sd 5 

- -*Ü_

#=% o; kflnsfsf] cfDbfgL
/ vr{ aflx/ ;"rgf kf6Ldf
6fF;]sf] b]Vg'eof] <

 6fF;]sf] b]v]sf] 5' 

-@#Ü_ 

slxn] sfFxL

6fF;]sf] b]lvG5

-$^Ü_ 

v} st} b]lvPg

-#!Ü_ 

#=^ of]hgfx?sf] sfo{ 
;DkGg ePkl5 d"Nof+sg
ePsf] 5 ls 5}g <

5 -#*Ü_

 7Ls} d"Nof+sg

x'g] u/]sf] 5%!Ü_

slxn] klg ePsf] 

yfxf 5}g -!!Ü_ 

 ;Gt'i6 -!!Ü_

7Ls} -^*Ü_ 

s'g} hfgsf/L 

5}g -@!Ü_ 

#=& clxn]sf] sfo{ 
;~rfng ;+/rgf k|lt
slQsf] ;Gt'i6 x'g'x'G5 <



$= kf/blz{tf ;DjGwL

$=! o; kflnsfn] ;~rfng ug]{ ;fj{hlgs
;'g'jfO{ sfo{qmdsf] af/]df yfxf 5 < 

yfxf 5 -!*Ü_ 

cln cln yfxf 5 -#)Ü_ 

sfo{qmd af/] s'g} hfgsf/L g} 

5}g –

%@Ü_ 

$=@ o; kflnsfdf jflif{s ?kdf ;fdflhs
k/LIf0f ePsf] 5 < 

 ePsf] 5 -#$Ü_ 

clxn];Dd ;~rfng ePs} 

5}g-!&Ü_ 

sfo{qmd af/] s'g} hfgsf/L g} 

5}g -$(Ü_



$= kf/blz{tf ;DjGwL===============qmdz

$=# ;fj{hlgs ;'g'jfO{df sfo{qmddf p7]sf 
;jfnx?sf] sfof{Gjog slQmsf] ePsf] 5 <     

 w]/} -@Ü_ 

7Ls} -&$Ü_ 

sd -@$Ü_ 

$=$ o; sfof{nosf] jflif{s gLlt, sfo{qmd / 
>f]tsf af/]df hfgsf/L kfpg' ePsf] 5 < 

 w]/} hfgsf/L kfPsf] 5' -!*Ü_

7Ls} hfgsf/L kfPsf] 5' -#(Ü_

sd hfgsf/L kfPsf] 5' -$#Ü_



gful/s k|lta]bg kqaf6 cfPsf ;'emfjx? 

 ;fj{hlgs ;'g'jfO{ ubf{ clgjfo{ ?kdf ;a} j8f cWoIf tyf 6f]n ljsf; ;ldltsf] cWoIfnfO{ 

hfgsf/L u/fpg'kg]{ .

 a8fsf] ;d:ofnfO{ dWogh/ ub}{ ;f]xL cg';f/ ah]6 ljlgof]hg ug'{kg]{ . 

 g]kfn ljB't k|flws/0f nfO{ k6s k6s hfgsf/L u/fpbf klg ljB't kf]n h8fg x'g g;Sbf

cGwsf/df a:g' kg]{ jfWotf /x]sf] . -j8f g+ !#_ 

 clt ljkGg kl/jf/sf] nflu plrt ah]6 ljlgof]hg ug'{kg]{ . 

 vf]nfdf k'n gaGbf / af6f]3f6f]sf] :t/pGgQL x'g g;Sbf gful/s nfO{ cfjt hfjtdf ;f:tL v]Kg' 

k/]sf] . 

 vfg]kfgLsf] /fd|f] Joj:yf gePsf] . 

 l;rfO{sf] plrt Joj:yfkg gePsf] . 

 ;~rf/sf] /fd|f] Joj:Yff gePsf] . 

 ckfËtf ePsf JolQmx?n]  j8f jf gu/kflnsfaf6 kfpg] ;]jf ;'ljwf tyf eQf gkfPsf] .

 ckfË kl/ro kq agfO{lbg'kg]{ . 



;'emfjx?=====
 t'Nf;Lk'/ pkdxfgu/kflnsfn] v/sf] 5fgfd'Qm cleofg ;+rfngdf NofPtf kgL w]/} ul/j kl/jf/ ;f] 

;]jfaf6 jl~rt /x]sf] . 

 vfg]kfgLsf] kfOk nfOGf la:tf/ ul/g'kg]{ . 

 :yflgoaf;Lx? ;+rf/af6 jl~rt /x]sf]n] j8f g+ !# If]qsf afl;Gbfx?nfO{ NCELL 6fj/ pknAw

u/fOlbg'kg]{ . 

 s/ dfq al9 p7fpg] u/]sf] .

 a;kfs{ cf]/fnf] g]/sf] 6f]n ;+:Yff gePsf] . 

 lj/]Gb| rf]sdf ufl8 kfls{+usf] /fd|f] Joj:yfkg ug'{kg]{ . 

 cJojl:yt ?Kfdf ;+rfng x'b} cfO{/x]sf Jofkf/ Joj;fo tf]s]sf] :yfgdf Joj:yfkg ug'{kg]{  .

 af6f] lgdf{0f ug'{sf] ;fy} 7fpF7fpFdf X\o'dkfO{k la:tf/ ul/g'kg]{ . 

 t'n;Lk'/ ahf/ h:tfsf] Tf:Tf} 5 , :df6{ l;l6 slxn] ;Dd aG5 < 

 v/ 5fgfd'Qm pkdxfgu/kflnsf slxn] ;Dd aG5 < 3f]if0ff kq cg';f/ sfd ePsf] 5}g, jhf/ 

lbglbg} cJojl:yt aGb} u}/x]sf] 5 . 



;'emfjx?=====

t'Nf;Lk'/  pkdxfgu/kflnsfsf] 6f]nx?df cem} gfnL , kmf]x/ Joj:Yffkg x'g ;s]sf] 

5}Gf . 

 l;rffO{sf] plrt Joj:Yffkg x'g'kg]{ .

 o'jfx?sf] nflu l;kd'ns tfnLdsf] Joj:Yffkg ug'{kg]{ . 

dlxnf z;QmLs/0fsf] nflu cfocfh{gsf sfo{s|d Nofpg'kg]{ . 

 aiff{ofddf glbn] 8'jfgdf kfg]{ ePsf]n] glb 5]p5fpdf t6aGwsf] Joj:Yff ug'{kg]{ . 

t'Nf;Lk'/ pkdxfgu/kfnLsf leq ;a} k;n btf{ gePsf] .

 k'j{af6 cfpg] ufl8x? u nfO{g af6 lj lk rf]s x'b} a;kfs{ hfFbf /fd|f] x'GYof] . 

 kmf]xf]/ hyfeflJf kmfNg] nfO{ ;DJlGwt lgsfoaf6 hl/jfgf x'g'kg]{ . 

t'N;Lk'/ pkdxfgu/kflnsfsf] k|zf;lso clws[t Psbd} s8f x'g'kg]{ , uNtL ug]{ 

nfO{ b08 hl/jfgf u/fpg] vfnsf] x'g'kg]{ .  



wGojfb . 

oxf“x?sf] s]lx lh1f;f eP, s[kof cfkm\gf] dt /fVg cg'/f]w 5 . 


